OAR TECHNOLOGY HOTLINE

A FREE Technology Help Resource Center for OAR Members
Available 7 days per week -
Toll-Free 866-478-8324 or ohio@techhotline.us

The TECH HOTLINE is not an ordinary help desk but rather helps

REALTORS® maximize their technological knowledge and improve

their skills with the technology they must use to be successful

/ in today’s real estate profession.

This FREE service connects members to technical experts

/ . who can answer both hardware and software related
/ questions. No matter what the error message says or

what questions you have, the professionals at the

7/ ' OAR TECH HOTLINE can walk you through the solution.

7

Technicians available:

/ / Mon - Fri: 8am to 8pm

Sat & Sun: 10am to 4pm

TECH Hotline Service coverage includes:

» Windows support (including Vista!)

» Office suite applications (Outlook, Word, Excel, PowerPoint)

» Many Real Estate Specific applications (e.g. Top Producer)

» Major hardware, like printers, cd-burners, and scanners

» Digital cameras

» Blackberries, Treos, PDAs and tablet computers

» Desktop publishing software

» Internet tools, browsers, antivirus, email programs, k
pop-up stoppers, etc.

...and many more everyday applications that businesses

rely on to stay productive

It Works ...

The Tech Hotline is invaluable! When |
feel technologically tortured I simply call
866-478-TECH! | end every call with

“I love you guys.... you are the best!"
This service is worth every penny of my
OAR Dues.

Lynda Long

Caldwell Banker King Thompson
Columbus

“We’ve contacted the OAR Tech Hotline with
numerous tech problems, email, virus, etc.
and the tech support people are always very
helpful and patient. It is a wonderful service
that OAR provides us which saves our time
and money.”

Young Kim, CRB,CRS, e-PRO

Broker Owner of Young Kim Realty, LLC, ,




